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EDS Midrange Management Services Features

Systems design, imple-

mentation, integration,

and testing

Scalabl . deli th d flexibility t t Platform-independent

Calable services aeliver the speed, power, an exipbllity to compete infrastructure server

in the digital economy solutions, including
asset management and
procurement options

Midrange computing services that meet your e-business goals

Integrated systems,
workload, software, and
hardware-configuration
management

Advanced security, busi-
ness continuity, and client
service management

Optional storage area net-
work (SAN) management

Benefits

Create a flexible, scalable,
stable e-infrastructure

Integrate new e-enabled
applications rapidly while
protecting your legacy
investments

Command a stronger
e-business and market
presence

Achieve operational and
service excellence, along
with consistent delivery,
cost efficiency, and peak
technological innovation

Advantages

Gain a trusted ally in EDS
to support your overall
business and e-commerce
strategy

Take advantage of ISO-
certified midrange
services that support
your e-business evolution

Enjoy the speed, reliability,
and cost-efficiency of
modular service packaging

Grow your business while
managing compute-related
IT costs

DS



Harness the power you need for e-business

Tap into the rich resources of your legacy systems—or let us design integrated

server solutions—to turbocharge your e-business strategy. We’ve loaded the best

of what we’ve learned from delivering IT services over nearly 40 years into our fully

scalable Midrange Midrange Management Services. Now you can meet the chal-

lenges of e-commerce head on, confident in the power and versatility of a solid,

reliable infrastructure.

We spend the time to understand your unique business situation—competition,

strategy, and goals—to help you achieve your objectives today ... and tomorrow.

Then, we develop the integrated systems configurations—coupled with the right

degree of systems management and business continuity—to drive your business

where it needs to go.

Establish a strong, scalable, e-enabled infrastructure

Stay flexible with customizable,
modular components

Choose a midrange solution that sup-
ports your enterprise today. And one
that you can count on tomorrow when
your market and strategy evolve. With
EDS Midrange Management Services,
you can add or remove elements to
ramp up or achieve efficiencies, depend-
ing on your business needs. Flexibility,
modularity, and scalability are built into

each service level.

Choose the service package
that's right for you

Our Midrange Midrange Management
Services’ Essential, Enhanced, and
Premier packages offer the right range
of services at the right price. Essential
service gives you a stable and cost-
effective infrastructure environment.

Enhanced service provides capabilities
for more rigorous service requirements.
And Premier service enables innovative
technological capabilities resulting in

increased business responsiveness.

Get a business colleague,

not a technology vendor

EDS is not just an I'T-services provider.
We become your ally in both business
and technology. The difference lies in
our approach. We think in terms of
helping you solve your business chal-
lenges. Sure, we use information
technology to do that. And, with nearly
40 years of experience and thousands of
clients the world over, we’re simply the
bestin the IT integration and solutions
delivery business. But what we really get
excited about is solving business prob-
lems. Let us help you solve yours.
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It's Working

Integrating technologies leads
to World Cup success

World Cup 98 and the 1999
Women's World Cup were miracles
of team spirit, individual courage-
and precisely integrated techno-
logy. EDS supplied the connectivity
and access both Cups depended on.

So, how do you coordinate several
thousand volunteers? Oversee the
accreditation of 100,000 people?
Sell 2.5 million tickets electron-
ically? Manage information in

real time using hundreds of work-
stations and dozens of servers
spread across several host cities?
And handle a record-breaking 50
to 75 million hits per day on the
World Cup Internet sites?

EDS' solution: Remote manage-
ment from a single command
center. Standardized hardware,
software, and messaging that
delivered sharply coordinated
media and telecommunications
interaction. Solid compute foun-
dations that promoted extremely
high productivity. And professional
IT teams that brought both Cups in
on time and on budget.

Contact

EDS

5400 Legacy Drive

Plano, Texas 75024-3199 USA
eds.com

info@eds.com
1800 566 9337

For a list of our global offices, go to
eds.com/contacts
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